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This study aims to determine and analyze the effect of Financial Accepted: December 31, 2021
Compensation and Work Environment on job satisfaction and employee
performance. To find out and analyze the effect on job satisfaction. The

effect of financial compensation and work environment on performance gﬁ:ﬂg%‘:{ipensamn ok
through job satisfaction and the effect of satisfaction on employee Environmem,gmpmyee'

performance. The data sources of this research are primary data and Satisfaction and Performance
secondary data. With 105 employees as the research sample. The data

analysis used in this study is PLS Structural Equation Modeling (SEM) which

is operated through the SmartPLS program. The results showed that

financial compensation and work environment had an effect on job

satisfaction and employee performance. Financial compensation and work

environment have a significant effect on employee performance through

employee job satisfaction. Employee job satisfaction has a significant effect

on employee performance.

Introduction

CV. Amri Jaya Dinamika in Pekanbaru City is one of the companies engaged in the
manufacturing industry. This company makes car body / box. This company processes semi-
finished goods into finished goods that are ready to use. For this reason, employee
performance is very important. Performance is one of the important behaviors at work
because employee performance greatly affects organizational performance. Performance is
still a problem that is always faced by management, so management needs to know the factors
that affect employee performance. Performance is the result of work in terms of quality and
quantity achieved by an employee in carrying out his duties in accordance with the
responsibilities given to him Mangkunegara (2014). While the performance benchmarks
according to Kasmir (2016) are quantity, quality and timeliness.

According to Robins (2010), performance is influenced by several factors, namely:
compensation and work environment. While the same opinion was expressed by Kasmir
(2016) which states that the factors that affect performance include compensation and job
satisfaction. Furthermore, according to Edison, Emron, Anwar Yohny (2017) one of the
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factors that affect employee performance is compensation, work environment and job
satisfaction.

Job satisfaction is another factor that can affect employee performance. The above statement
is reinforced by (Robins, 2015) in his book which states that employees with a high level of job
satisfaction have a positive attitude towards their work, while someone with a low level of job
satisfaction tends to have a negative attitude towards their work. To see the level of employee
satisfaction, it can be seen from how employees complete the work given by the company,
namely whether or not the work that has been set by the company has been achieved.

Compensation is any form of award given to employees as a reward for the contributions they
make to the organization or company (Pangabean, 2012). Nawawi (2012), states that financial
compensation is an award/reward to workers who have contributed to realizing their goals,
through activities called work. Financial compensation is everything that employees receive in
return for their work (Handoko, 2012).

Then in addition to satisfaction and financial compensation, what affects performance is the
work environment. The work environment is something that is around employees at work,
whether physical or non-physical, directly or indirectly, which can affect individuals at work.
In this condition, of course, it can cause an imbalance between work situations which include
facilities, applicable regulations, social relations, cooperation between employees and result in
employee discomfort.

Based on the background of the problem above, there is a gap, namely the difference in the
results from previous studies that have been carried out (research gap). It can be seen that
research (Fauzi, 2017), (Andriany, 2019) and (Ardianti et al., 2018) show that compensation
and work environment affect satisfaction and performance, while research by Riansari and
(Riansari & Sudiro, 2016) and (Pioh & Tawas, 2016) shows the opposite, namely
compensation and work environment have no effect on satisfaction and performance. In
addition to the research gap, there is also a gap phenomenon from the background of the
problem that has been described, where the work of employees does not reach the target,
compensation decreases and most of the work facilities are not good.

Theoretical support
Performance

According to Amir (2015:83) employee performance is a behavior or activity displayed by
someone in relation to work assignments in a company, department, or organization, carried
out according to their potential, in order to produce something meaningful for the
organization, the wider community, or for himself. Performance is about doing the job and
the results achieved from that work. Performance is also what is expected and how to do it
(Wibowo, 2014). Sedarmayanti (2010) states that performance is a system used to assess and
find out whether an employee has carried out his work as a whole, or is a combination of work
results (what one must achieve) and competence (how one achieves it).
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Job satisfaction

Mangkunegara (2014: 122) states that job satisfaction is a feeling that supports or does not
support a person related to his work. Job satisfaction is an individual's level of satisfaction that
they get commensurate rewards from various aspects of the work situation of the organization
where they work (Tangklisan 2014:164). Furthermore, Handoko (2012: 90) job satisfaction is
an assessment or reflection of workers' feelings towards their work.

Financial Compensation

According to (Flippo, 2015) financial compensation is the price for services received or
provided by others for the benefit of a person or legal entity. Meanwhile (Dessler, 2015) states
that financial compensation is any form of payment or reward given to employees and arises
from the results of the work itself.

Work environment

According to (Kartono, 2009) Stating "the work environment can be interpreted as the forces
that influence, either directly or indirectly, on the performance of the organization or
company. (Sedarmayanti, 2013) states that the work environment is a place where there are a
number of groups in which there are several supporting facilities to achieve company goals in
accordance with the company's vision and mission ". A work environment that is well
maintained, comfortable and safe will encourage the improvement of employees' work
attitudes mention by (Rahmat, 2019).

Research method
Data Analysis

The measurement scale used in this study to determine the responses of the respondents is to
use a Likert Scale. The Likert scale is a scale that shows respondents’ responses to an increase
in product purchases. After the data is collected, then the data is analyzed using data
management techniques. The data analysis used by the author in this study aims to answer the
questions listed in the identification of the problem. The data analysis technique used in this
study is PLS Structural Equation Modeling (SEM) which is operated through the Smart PLS
version 3.2.7 program.
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Results
Analysis of SEM-PLS
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Figure 1. Path Chart.

Direct Effect Hypothesis Testing Results

Table 1. Direct Effect Hypothesis Test Results

Original Sample Mean  Standard T Statistics P Values
Sample (0) (M) Deviation (JO/STDEV))
(STDEV)

Financial Compensation-> 0.464 0.461 0.100 4.646 0.000
Job satisfaction

Financial Compensation-> 0.491 0.484 0.099 4.976 0.000
Employee performance

Work environment-> 0.334 0.338 0.102 3.288 0.001
Job satisfaction

Work environment-> 0.164 0.158 0.074 2.222 0.027
Employee performance

Job satisfaction-> 0.291 0.302 0.089 3.272 0.001

Employee performance

Notes. Processed Data Smartpls 2021
The basis used in testing the hypothesis is the value contained in the following output path

coefficients:
1. The Effect of Financial Compensation on Job Satisfaction
Based on table 1 above, the effect of financial compensation on job satisfaction is
significant with a path coefficient value of 0.464 and a positive value, meaning that for
every increase in financial compensation of 0.464, job satisfaction will increase by
0.464 units. Then obtained tstatistic 4,646 greater than 1,983 (ttable) and p value 0.000
< 0.005, which indicates that there is an influence between Financial Compensation on
Job Satisfaction. Thus, in this study which states that "there is an influence between
Financial Compensation on Job Satisfaction".
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2. The Effect of Work Environment on Job Satisfaction

Based on table 1 shows that the influence of the work environment on job satisfaction
is significant with a coefficient value of 0.334 and a positive value, meaning that for
every increase in the work environment of 0.334, job satisfaction will increase by 0.334
units. Then obtained with tstatistic 3.288 greater than 1.983 (ttable) and p value 0.001
<0.05, which indicates that there is an influence between the work environment on job
satisfaction. Thus in this study which states that "there is an influence of the work
environment on job satisfaction.

3. The Effect of Financial Compensation on Employee Performance

Based on table 1 above, the effect of financial compensation on employee performance
is significant with a path coefficient value of 0.491 and a positive value, meaning that
for every increase in financial compensation of 0.491, employee performance will
increase by 0.491 units. Then obtained tstatistic 4,976 greater than 1,983 (ttable) and p
value 0.000 <0.05, which indicates that there is an influence between Financial
Compensation with Employee Performance. Thus, in this study which states that
“there is an influence between Financial Compensation on Employee Performance” is
accepted.

4. The Influence of Work Environment on Employee Performance

Based on table 1 shows that the influence of the work environment on employee
performance is significant with a path coefficient value of 0.164 and a positive value,
meaning that for every increase in the environment by 0.164, the performance will
increase by 0.164 units. Then obtained with tstatistic 2.222 greater than 1.983 (ttable)
and p value 0.027 <0.05, which indicates that there is an influence between the work
environment on employee performance. Thus in this study which states that "there is
an influence of the Work Environment on Employee Performance”.

5. The Effect of Job Satisfaction on Employee Performance

Based on table 1 shows that the relationship between job satisfaction and employee
performance is significant with a path coefficient value of 0.291 and a positive value,
meaning that for every increase in job satisfaction of 0.291, performance will increase
by 0.291 units. Then obtained with tstatistic 3.272 greater than 1.983 (ttable) and p
value 0.001 <0.05 which indicates that there is an influence between Job Satisfaction on
Employee Performance. Thus in this study there is an effect of job satisfaction on
employee performance.

Indirect Effect Hypothesis Testing Results

Table 2. Indirect Effect Hypothesis Testing Results

Original Sample (0) T Statistics P Values
(|O/STDEV])
Financial Compensation-> Job satisfaction-> 0.135 2.409 0.016

Employee performance
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Work environment-> Job satisfaction-> 0.097 2.057 0.040
Employee performance

Notes. Smartpls Processed Data 2021

1. The Effect of Financial Compensation on Employee Performance Through Job
Satisfaction
Based on table 2 shows that the effect of financial compensation on employee
performance through job satisfaction is significant with a path coefficient coefficient of
0.135 and a positive value, meaning that every increase in job satisfaction of 0.135 can
indirectly increase the effect of financial compensation on performance by 0.135 units.
Then obtained tstatistic of 2,409 which is greater than 1,983 (ttable) and p value of
0.016 < 0.05, which indicates that there is an influence between Financial
Compensation on Employee Performance through Job Satisfaction. Thus in this study
which states that "there is an effect of Financial Compensation on Employee
Performance through Job Satisfaction.

2. The Influence of Work Environment on Employee Performance Through Job
Satisfaction
Based on table 2 above, the relationship between the work environment and employee
performance through job satisfaction is significant with a path coefficient value of
0.097 and a positive value, meaning that every increase in job satisfaction of 0.097 can
indirectly increase the effect of the work environment on performance by 0.097 units.
Then obtained with tstatistic 2.057 greater than 1.983 (ttable) and p value 0.040 <0.05,
which indicates that there is an influence between the work environment on employee
performance through job satisfaction. Thus, in this study which states that there is an
influence of the Work Environment on Employee Performance through Job
Satisfaction.

Discussions
Effect of Financial Compensation on Job Satisfaction

On average, employees responded positively to the financial compensation provided by the
company or on average stated they quite agree. This means that employees think that the
financial compensation at the company is sufficient even though there are some employees
who say it is insufficient. The results of this study are reinforced by the opinion of Ardianti et
al., (2018) that compensation has an impact on employee job satisfaction, meaning that if
good compensation is given, performance will also increase.

Kerja The Effect of Work Environment on Job Satisfaction

The findings in this study show that a person's job satisfaction can be determined from the
surrounding work environment. This is because the work environment is a picture that shows
a good relationship between superiors and subordinates, fellow co-workers, and adequate
work facilities. The results of this study are reinforced by the findings of research conducted
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by Andriany (2019) stating that the work environment is one of the causes of a person's level
of job satisfaction.

The Effect of Financial Compensation on Employee Performance

The employee's response to financial compensation, on average, stated that the compensation
he received was adequate, although there were some employees who stated that the
compensation they received was not good enough to cause dissatisfaction. Because some
employees stated that their compensation was sufficient and there were still some employees
who stated they were not satisfied, it resulted in the employees being less than optimal at
work, so that their performance was less than optimal, this can be seen from the achievement
of work results that have not been in line with the expectations of the company. This research
is in accordance with that conducted by Pioh & Tawas (2016) which states that the ups and
downs of employee performance can be caused by compensation in accordance with their
work. This shows that the size of the compensation given to the company will have an impact
on the performance of an employee.

Influence of Work Environment on Employee Performance

Opverall, the employees' response to the working environment is quite good, although it still
needs to be improved. This means that the work environment is quite good, although there
are some employees who say it is not too good because there are still some things that need to
be improved. Furthermore, seen as a whole, the employee's response to the employee's
performance partly stated that they quite agreed. This means that some employees already
have quality, although there are some employees who need to get guidance, besides the
quantity possessed by employees also needs to be considered so that they are able to carry out
their duties with full responsibility and awareness in accordance with what has been
determined by the company. The findings in this study are in accordance with the opinion of
Yasa (2016) which states that a good work environment will have a good effect on employee
performance, and vice versa if the environment is not good then employee performance will
be difficult to improve.

The Effect of Financial Compensation on Employee Performance through Job Satisfaction

This study shows that financial compensation has an impact on employee performance
through job satisfaction. This is because the provision of good financial compensation and in
accordance with expectations will make employees feel satisfied, with satisfied employees the
performance will increase, employees who receive appropriate compensation will feel happy,
with feelings of pleasure employees will feel satisfied so that employee performance will
experience enhancement. The findings of this study are supported by the opinion of Darma et
al. (2018) job satisfaction mediates the effect of compensation on employee performance. This
means that if the compensation given is able to make employees feel satisfied, it will have an
impact on increasing employee performance.
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The Effect of Work Environment on Employee Performance through Job Satisfaction

The findings of this study indicate that the work environment will have an impact on
employee performance through the level of employee satisfaction. This shows that the better
the work environment and followed by positive employee job satisfaction will improve
employee performance, because the more conducive the work environment, the higher the
performance as seen from the high punctuality of work, quantity of work, and quality of work.
The work environment does not have an indirect effect on employee performance through the
intermediary of employee job satisfaction. The results of this study are reinforced by the
findings of research conducted by Pioh and Tawas (2016) that job satisfaction is able to
mediate the impact of the work environment on employee performance. This shows that the
work environment is everything that is around the employee that can affect him in carrying
out the work assigned to him.

The Effect of Job Satisfaction on Employee Performance

The findings of this study show that job satisfaction has a direct impact on employee
performance, because employee performance will be able to be optimally optimized, if
employee job satisfaction is considered, because good job satisfaction will certainly make
someone work well and will have an impact on employee performance. The results of this
study are reinforced by the findings of Dwijayanti's research (2015) which shows that
satisfaction will have an impact on increasing employee performance, meaning that the higher
a person's satisfaction, the greater the possibility of increasing their performance.

Conclusion

Financial Compensation has an effect on Employee Job Satisfaction CV. Amri Jaya Dinamika
in Pekanbaru City. This shows that financial compensation can determine the level of
employee job satisfaction. The better the Financial Compensation, the Job Satisfaction of CV
employees. Amri Jaya Dinamika in Pekanbaru City will increase. Work Environment has an
effect on Job Satisfaction of CV employees. Amri Jaya Dinamika in Pekanbaru City. This
shows that the work environment is very important in determining job satisfaction. The better
the work environment, the higher the job satisfaction of employees. Financial Compensation
has an effect on Employee Performance CV. Amri Jaya Dinamika in Pekanbaru City. This
shows that Financial Compensation can determine the level of Employee Performance. The
better the Financial Compensation, the Employee Performance will increase. Work
Environment has an effect on Employee Performance CV. Amri Jaya Dinamika in Pekanbaru
City. This shows that the work environment can determine the level of employee
performance. The better the Financial Compensation, the Employee Performance will
increase. Financial Compensation has a significant effect on Employee Performance CV. Amri
Jaya Dinamika in Pekanbaru City through Employee Job Satisfaction. So good financial
compensation will make employees feel satisfied, with satistied employees, performance will
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increase, this is because employees who get appropriate compensation will feel happy, with
happy feelings employees will feel satisfied so that employee performance will increase. Work
Environment has a significant effect on Employee Performance through Job Satisfaction CV.
Amri Jaya Dinamika in Pekanbaru City. The better the work environment and followed by
positive employee job satisfaction will increase employee performance. Job Satisfaction of
employees CV. Amri Jaya Dinamika in Pekanbaru City has a significant effect on employee
performance. The better the job satisfaction of employees will improve employee
performance.
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